Agenda Iltem 5

Slcltfyfgfldld SHEFFIELD CITY COUNCIL
Committee Report

Report of: Chief Licensing Officer, Head of Licensing
Date: 14™ September 2020 at 2pm via zoom
Subject: Licensing Act 2003

Review of a Premises Licence:

Hangingwater Stores
87 Hangingwater Road, Sheffield, S11 7ER

Author of Report: Stephen Lonnia

Summary: To consider an application for the Review of a premises licence
under the Licensing Act 2003 submitted by The Sheffield Children
Safeguarding Partnership

Recommendations: That Members consider all the relevant information available and
any representations that may be made.

Background Papers: Attached
Licensing Act 2003 — Statement of Licensing Policy
https://www.sheffield.gov.uk/home/business/licences-permits-
reqgistrations/about-licences

Category of Report: OPEN
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REPORT OF THE CHIEF LICENSING OFFICER, HEAD OF LICENSING, TO

THE LICENSING SUB COMMITTEE

Ref No 67/20

Hangingwater Stores, 87 Hangingwater Road, Sheffield, S11 7ER
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PURPOSE OF REPORT

To consider an application for the review of a premises licence made under Section 51
of the Licensing Act 2003 in relation to Hangingwater Stores, 87 Hangingwater Road,
Sheffield, S11 7ER.

THE APPLICATION

The application was made by The Sheffield Children’s Safeguarding Partnership on 29"
July 2020.

The grounds for the review are based on the following aspects of the 2003 Licensing
Act objectives:-

e Prevention of Crime and Disorder
e Protection of children from harm

The Review application and supporting evidence is attached at Appendix ‘A’ which
details further grounds for the review application.

A copy of the current premises licence SY 0442 PR is attached at Appendix ‘B’.
REASONS FOR REFERRAL

The Licensing Authority must under the Act refer any application for review to the
Licensing Committee, unless it is withdrawn, or if representations are made by an
interested party that the Licensing Authority are of the opinion that they are frivolous or
vexatious.

During the representation period, the Licensing Authority has also received
representations from the following:-

a) Office of the Director of Public Health  Appendix ‘C’
b) South Yorkshire Police Appendix ‘C’
C) Sheffield Trading Standards Appendix ‘C’

In addition these representations, the Licensing Service also received 14 letters of
support from local residents who live in the surrounding area to the premises. They
have detailed reasons why they are in favour of the Premises Licence Holder
maintaining his licence, and wish to contest the application for review. These can be
found at Appendix ‘D’.

The applicant (The Sheffield Children’s Safeguarding Partnership); the Premises
Licence Holder, parties who hav%made re8resentations and those who have submitted
age 1
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letters of support for the premises licence holder have all been invited to attend the
hearing. Copies of the front pages of the notices are attached to this report labelled
Appendix ‘E’.

FINANCIAL IMPLICATIONS

There are no specific financial implications arising from this application. However
additional costs may be incurred should the matter go to appeal. In such an eventuality
it may not be possible to recover all these costs. The impact of these additional costs (if
any) will be kept under review and may be subject of a further report during the year.

THE LEGAL POSITION

The Licensing Act 2003 at section 52(3) requires that the Licensing Authority must,
having regard to the application and any relevant representations, take such steps
mentioned in subsection (4) (if any) as it considers necessary for the promotion of the
licensing objectives.

Section 52(4) states:

“The steps are —

a) To modify the conditions of the licence;

b) To exclude the licensable activity from the scope of the licence;
c) Toremove the designated premises supervisor;

d) To suspend the licence for a period not exceeding three months;
e) To revoke the licence;

and for this purpose, the conditions of the licence are modified if any of them is altered
or omitted, or any new condition added.”

If members decide to take the steps referred to in (a) or (b) above, it may provide that
the modification or exclusion is to have effect for only such period (not exceeding three
months) as it may specify.

The Licensing Act 2003 at section 52(11) states that:
“A determination under this section does not have effect —

a) until the end of the period given for appealing against the decision, or
b) if the decision is appealed against, until the appeal is disposed of.”

The Licensing Act 2003 at section 4(1) requires the Licensing Authority to carry out its
functions with a view to promoting the Licensing Objectives which section 4(2) sets out
as: -

a) the prevention of crime and disorder,
b) public safety,

c) the prevention of public nuisance,

d) the protection of children from harm.
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5.6  Section 4(3) of the Licensing Act also requires the Licensing Authority to have regard to
the published Statement of Licensing Policy and any guidance issued by the Secretary
of State under Section 182.

6.0 HEARINGS REGULATIONS

6.1 Regulations governing hearings under the Licensing Act 2003 have been made by the
Secretary of State.

6.2  The Licensing Authority has provided all parties with the information required in the
Regulations to the 2003 Act as set out at Appendix ‘E’.

6.3  Attached at Appendix ‘E’ is the following: -
a) a copy of the Notice of Hearing;
b) the rights of a party provided in Regulations 15 and 16;
c) the consequences if a party does not attend or is not represented at the hearing
d) the procedure to be followed at the hearing.

7.0 APPEALS

7.1  The Licensing Act 2003 section 181 and Schedule 5 makes provision for appeals to be
made by the applicant; the holder of the premises licence and those making
representations against decisions of the Licensing Authority to the Magistrates Court.

8.0 RECOMMENDATIONS

8.1 That members carefully consider the application for review along with any other
representations made and take such steps as detailed in paragraph 5.2 above that the
Committee consider necessary for the promotion of the Licensing Objectives.

9.0 OPTIONS OPEN TO THE COMMITTEE

9.1 a) maodify the conditions of the licence;
b) exclude a licensable activity from the scope of the licence;
c) remove the designated premises supervisor;
d) suspend the licence for a period not exceeding three months;
e) revoke the licence; or
f) reject the application for review.

e L
Steve Lonnia, 14™ September 2020

Chief Licensing Officer, Head of Licensing
Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot

Sheffield

S9 3HD.
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LICENSING ACT 2003
Sections 51 and 87

Application for the review of a premises
licence or club premises certificate under

the Licensing Act 2003

"

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and wntten in black ink. Use additional sheets if necessary
You may wish to keep a copy of the completed form for your records

@, Julie Hague, on behalf of the Sheffield Children Safeguarding Partnership,

apply for the review of a premises licence under section 51
of the Licensing Act 2003 for the premises described in Part 1 below

Part1 - Premises details or club premises details

Postal address of premises or club premises, or if none, Ordnance Survey map reference or
description

Hangingwater Stores, 87 Hangingwater Road,

Post town Sheffield Post code S11 7ER
Telephone number (if any) 0114 2305 789

Name of premises licence holder (if known) Mr Basharit Khan

Number of premises licence (if known) SY 0442 PR

Part 2 - Applicant details
Iam Plaase ik ¥ yes
1) aninterested party (please complete section (A) or (B) below)

a) a person living in the vicinity of the premises
b) a body representing persons living in the vicinity of the premises
c) a person involved in business in the vicinity of the premises

R §

d) a body representing persons involved in business in the vicinity of the premises

Delete any words in square brackets whech do not apply
(1) Insen name and address of relevant licensing authortty and fis reference number (optonal)
(2) _Insen nameis) of applicant

|
CatNo. LA 51-87 Printed by &E?%QL&@;.M Kent, DAY 482 LFU 26832 (1.0)
Crown Capwright Reproduced by permission of the Controller of HMSO.




Plaase lick + yes

[

2) aresponsible authority (please complete section (C) below)

3) a member of the club to which this application relates (please complate section (A) below) |

(A) DETAILS OF INDIVIDUAL APPLICANT ({fil in as applicable)

mr [] Mrs [ Miss [ ] Ms [ Other title
ifor example, Rev)

Surname First names

Please fick + yes

L

| am 18 years old or over

Current address

Post code

Post town

Daytime contact telephone number

E-mail address
{optonal)

(B) DETAILS OF OTHER APPLICANT {fill in if applicable)

Mame and address

Post code

Past town

Talephone number (if any)

E-mail address

{opbonal)

T
Q
(e
@
=
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT (fill in if applicable)

MName and address

The Sheffield Children Safeguarding Parinership (SCS5P)

Floor 3, Howden House

Union Street

Post lown Sheffield Posi codeS1 25H
E-mail address Julie hague@sheffield gov.uk
{optionaly

This application to review relates to the following licensing objective(s)
Fleasa Hock ona ar mare DoeeEs

1) the prevention of crime and disorder
27 public safety

3 the prevention of public nuisance

BO04

4) the protection of children fram harm

Please stafe the ground(s) Tor review  (please read guidance nale 1}

This application is made by the SCSP to address persistent safeguarding concerns at the
premises which despite the SCSP's attempts at partnership work, the premises
management has failed to address. The SCSP is concerned that the premises
management has demonstrated a lack of due diligence towards the core objectives of the
Licensing Act 2003,

The SCSP has been involved with the premises since 30.5.18, when | visited the premises
with Ms Topham of South Yorkshire Police Licensing to check compliance with the age
verification scheme following a complaint made to the police that the premises was selling
alcohol to children in school uniform. Also in May 2018, the shop was visited by SCC
Trading Standards as part of an exercise to test the due diligence procedures at a random
selection of premises in the city; during the visit by Trading Standards staff at the
premises failed to ask the mystery shopper for ID despite the individual being selected to
undertake the exercise because they appeared younger than 18. At this time the
premises was displaying signage for a Challenge age verification policy. As a result of this
failure Trading Standards referred the premises management to the SCSP to offer further
training. On 31.5.18 a letter was sent by the safeguarding training team to the premises
management offering free staff training on 25.7.18, in order to assist with improving age
verification and safeguarding at the premises. This letter also provided practical advice
about what safeguarding measures should be in place (Annex 1 refers). Howewver on
25.7.18 no one attended the training. (Extract from training attendance register at Annex
2 refers)

Despite attempts to support the premises management in 2018, complaints regarding
underage sales have escalated and neither the Premises Licence Holder or Designated
Premises Supervisor has made any attempt to engage, or implement the improvement
measures required by the responsible authorities, to address safeguarding risk at the

premises. Page 16

L& B1-8T



Please provide as much information as possibla to support the applicationiplease read guidance nale 2)

Between February and June 2020 the SCSP received 3 reports that underage sales
routinely take place at the shop; a child was hospitalized after purchasing and consuming
alcohol from the shop, on a separate occasion a parent/carer reported that they found
their child intoxicated after buying and consuming alcohol at the premises. The
complaints and SCSP response are as follows;

13.2.20 - the SCSP received a complaint via the Sheffield City Council Licensing Service
in which a member of the public reported that the shop is selling alcohol to children as
young as 14 and has a reputation for making underage sales (Annex 3 redacled refers).

19.2.20 - | visited the shop with Ms Topham, South Yorkshire Police Licensing, in
response to the above complaint and to an incident occurring on 3.2.20 which had been
reported to the police. The incident on 3.2.20 involved a 14 year old child who was
hospitalized after consuming Malibu and Vedka purchased at the shop.

During the visit neither the DPS or Licence Holder were present and as we were
informed that the Licence Holder Mr Khan was out of the country we spoke to Mrs
Fatima Khan, the licensee's wife, who was in charge of the premises. Unfortunately
when Ms Topham requested access to the CCTV in order to investigate the incident of
3.2.20, Mrs Khan declined explaining that the CCTV was locked in the cellar and she
did not have a key. During the visit | noted that Challenge posters were on display and |
noted that Ms Topham provided Mrs Khan with a standard age scheme pack and
provided Mrs Khan with verbal advice about recording and checking of refusals. |
discussed the safeguarding concerns with Mrs Khan and urged her to ensure that, with
immediate effect , all staff must be trained to verify age and that vigilance must improve
Ms Topham and | provided Mrs Khan with our contact details and asked her to pass
these on to Mr Khan with a request to contact us when he returns from abroad.

20.3.20 - | wrote to the licence halder to confirm the advice issued verbally (see Annex
4) and to again offer assistance. | received no response.

15.5.20 — | received an email complaint from a social worker representing the carer of a
child (see Annex 5). As | was unable to undertake a premises visit due to Covid 19
restrictions | wrote to the licence holder and designated premises supervisor (Annex &
refers) expressing my concern and requiring immediate action to address risk. | again
invited contact if assistance was needed to improve their safeguarding practice. With
my letter | provided another ‘multi agency information pack for underage sales’ this pack
comprises materials from Safeguarding, Police and Trading Standards including
posters, refusals templates, a safeguarding risk assessment and a set of criteria
describing what constitutes an acceptable age verification scheme. | received no
response.

16.6.20 — | received a complaint via Sheffield City Council Licensing Service from a
school teacher who is concerned that the shop is making underage alcohol sales. | had
a telephone discussion with the school teacher who | asked to put their concerns to the
SCSP in writing.

24 6.20 — | again wrote to the DPS and Licence Holder requesting contact to discuss
safeguarding concerns. | received no response to my letler (Annex 7).

6.7.20 — | received a letter from the teacher providing details of the complaint logged on
16.6.20 (see Annex 8, redacted).

Page 17
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The SCSP would ask the Licensing Sub Committee to note that a partnership
approach is taken when possible and that it is a fact that the majority of premises
managers respond positively to safeguarding interventions, such as those which
have been attempted over the past 2 years at this premises. Unfortunately, despite
repeated attempts to engage with the premises management to improve operational
practice, the evidence shows that the premises management has failed to take the
safeguarding concerns raised to them with any seriousness or indeed, response.

The Licensing Act 2003 requires licensees and designated premises supervisors fo
demonstrate due diligence regarding their legal responsibilities to protect children
from harm and the evidence suggests that whilst the usual age verification policies
appear to be in place at this premises, they are not being implemented thus
undermining the Licensing Act 2003 core objective for the protection of children
from harm.

The SCSP notes that whilst the current premises licence bears no specific
conditions, the standard mandatory condition for an age verification scheme has
applied: however compliance with the mandatory condition has not been effectively
managed in order to prevent underage sales at the premises. The Sheffield
Children Safeguarding Partnership therefore asks the Licensing Sub Committee to
take positive action to address the concerns regarding the management of age
restricted sales al the premises.
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Pleass tick < yes
Have you made an application for review relating to these premises before? 0

Day Month  Year

If yes, please state the date of that application

If you have made representations before relating to these premises, please state what they were
and when you made them,

N/A

Flease ich + y&s

*» | have sent copies of this form and enclosures to the responsible authorities and the  [{]
premises licence holder or ¢lub halding the cub premises cerlificate, as appropriate

* | understand that if | do not comply with the above requirements my application will be rejected

Laes-s7 Page 19



IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE STANDARD
SCALE [ ], UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A FALSE
STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part5 - Signatures (pease read gukdance note 3)
Signature of applicant or applicant's solicitor or other duly authorised agent. (slease read gudance note )

If signing in what capacity.
Signature. Date 29" July 2020
On behalf of t neffield Children Safeguarding Partnership

Capacity. Safeguarding Licensing Manager

Contact name (where not previously given) and postal address for corespondence associated
with this application (please read guidance nete 5)

Ms Jule Hague

Licensing Manager, Sheffiels Children Safeguarding Partnership
Foor 3, Howden House

Unicn Street

Post town Sheffield Post code S1 2SH

Telephone number (if any)_

If you would prefer us to correspond with you by e-mail your e-mail address (optional)
Julie hague@sheffield gov.uk

Notes for Guidance

1. The ground(s) for review must be based on one of the licensing cbjectives.

2 Please list any additional information or details, for example dates of problems which are included in the
arounds for review. if available

3. The apphcation form must be signed.

4 An applicant's agent (for example solicitor) may sign the form on their behalf provided that they have
actual authonty to do so

5. This is the address which we shall use to correspond with you about this application

LA 51-87 rage 2U



THE LICENSING ACT 2003

Premises Licence No: SY 0442 PR

The Sheffield City Council being the Licensing Authority under the above Act,
hereby grant this licence in accordance with the requirements of the Licensing Act
2003 in respect of and subject to the conditions attached:

PART 1 - Premises details

Hangingwater Stores
87 Hangingwater Road
SHEFFIELD S117ER

Telephone Number: 0114 2305 789
Where the licence is time limited, the dates:
Mot applicable.

Licensable activities authorised by the licence and the times the licence authorises
the carrying out of licensable activities:

1. Provision of regulated entertainment:
(a) recorded music

Sunday 10:00 to 22:30 hours
Monday 08:00 to 23:00 hours
Tuesday 08:00 to 23:00 hours
Wednesday 08:00 to 23:00 hours
Thursday 08:00 to 23:00 hours
Friday 08:00 to 23:00 hours
Saturday 08:00 to 23:00 hours
Good Friday 08:00 to 22:30 hours
Christmas Day 12:00 to 22:30 hours

2. Sale by retail of alcohol:
{a) for consumption off the premises

Sunday 10:00 to 22:30 hours
Monday 08:00 to 23:00 hours
Tuesday 08:00 to 23:00 hours
Wednesday 08:00 to 23:00 hours
Thursday 08:00 to 23:00 hours
Friday 08:00 to 23:00 hours
Saturday 08:00 to 23:00 hours
Good Friday 08:00 to 22:30 hours
Christmas Day 12:00 to 15:00 and 19:00 to 22-30 hours
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The opening hours of the premises are:

As times detailed above. The times detailed above are without prejudice to the right of the
premises licence holder to open the premises at other times for any activity which is not a
licensable activity authorised by and within the provisions of this premises licence and
which is not otherwise a licensable activity by virtue of the Licensing Act 2003.

Where the licence authorises supplies of alcohol whether these are on and/or off
supplies

Sale by retail of alcohol for consumption off the premises

PART 2

Name, (registered) address, telephone number and e-mail (where relevant) of holder
of premises licence:

Basharit Khan
87 Hangingwater Road
SHEFFIELD S117ER

Telephone Number: 0114 2305 789

Registered number of holder, for example company number, charity number (where
applicable):

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol:

Shaheen Akhtar

Personal licence number and issuing authority of personal licence held by
designated premises supervisor where the premises licence authorises the supply
of alcohol:

Personal Licence Number: Unknown
Issuing Authority: Unknown

State whether access to the premises by children is restricted or prohibited:
Restricted.
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This Premises Licence shall be in force from the Second Appointed Day.
Issued on: 26™ October 2005

------------------------------------------------------

Assistant Chief Executive Legal and Governance
On behalf of Sheffield City Council (issuing licensing authority)
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Annex 1 — Mandatory Conditions
Mandatory Condition 1 (Section 19 ss 2)

Where a licence authorises the sale of alcohol then no supply of alcohol may be
made under the premises licence -

(a) atatime when there is no designated premises supervisor in respect of
the premises licence, or

(b) atatime when the designated premises supervisor does not hold a
personal licence or his personal licence is suspended.

Mandatory Condition 2 (Section 19 ss 3)

Where a licence authorises the sale of alcohol then every supply of alcohol under
the premises licence must be made or authorised by a person who holds a personal
licence.

Mandatory Condition 3 (Section 20)

1. Where a premises licence authorises the exhibition of films, the licence includes
the following conditions relating to the admission of children to the exhibition:

(a) The admission of children (under 18) to the exhibition of any film must be
restricted in accordance with the classification set by the film classification
body (currently the BBFC).

(b) In a case where there is no classification given by the classification body (the
BBFC) the admission of children to the exhibition of any film must be

restricted in accordance with any recommendation given by the Licensing
Authority.

2. In this section -

“children” means persons aged under 18; and

“film classification body” means the person or persons designated as the authority
under section 4 of the Video Recordings Act 1984 (¢.39) (authority to determine
suitability of video works for classification).

Mandatory Condition 4 (Section 21)

Where a premises licence includes a condition that at specified times one or more

individuals must be at the premises to carry out a security activity each such
individual must be licenced by the Security Industry Authority.
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Annex 2 - Conditions consistent with the operating schedule

Any embedded permissions and restrictions attached to the justices on/off licence
including those specified at Appendix 1.
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Appendix 1
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Address correspondence to:
Thursday 31" May 2018 Julie Hague
Sheffield Safeguarding Children Board
.Fbot 3
Ms. Shahin Akhtar, Designated Premises Supervisor Howden House
Hangingwater Stores S e
Hangingwater Road 'l'dtﬂumsc‘: zs:m 2736753
Email:
g:‘:?;l: Fax: 0114 2734628
Emailed to:
Dear Ms Akhtar,

THE PROTECTION OF CHILDREN AT LICENSED PREMISES - LICENSING ACT 2003
OFFER OF FREE STAFF TRAINING: Hangingwater Stores, Hangingwater Road, Sheffield,
S11 7ER.

| am writing to inform you that 2 places have been reserved on the multi-agency
‘Safeguarding Children at Licensed Premises’ training workshop, for the Designated
Premises Supervisor or other responsible Manager at the above premises. The workshop
is free of charge and will take place as follows:

Date: Wednesday 25" July 2018
Time: 1pm to 4pm
Venue Conference Room, Floor 1, Howden House, Union Street, Sheffield S1 3SH

On arrival at Howden House please report to ‘First Point Reception’ and you will be
escorted to the training room.

The purpose of the workshop is to support you to operate the premises legally and responsibly,
with due regard for the protection of children. It is important to attend the workshop in addition to
any other training you may attend, as this training is recognised by the Sheffield Licensing
Authority and will assist you with improving partnership work with the responsible authorties and
finding out what services are available in Sheffield to help you; attendance will go towards your test
of due diligence and help you to demonstrate that you are trying to address issues at the premises.
Records of attendance will be maintained and shared with South Yorkshire Police, Sheffield City
Council Trading Standards and the Licensing Authority.
Meanwhile, please ensure that the following systems are operating at the premises (immediate advice
about age verification is available from Greg Ward, Trading Standards (0114 2736241):
« The Challenge 21 (OR 25) scheme: All staff must be trained to operate this, including managing
confrontation, keeping a refusals log and knowledge of which types of identification are
legitimate and acceptable.

« Staff training records must be maintained including the signature of trainees, details of the
training delivered and dates, including refresher training.

CONTINUED .../
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« Signage to highlight the Challenge 21 OR 25 scheme and to highlight the law in relation to
children and alcohol/cigarettes must be prominently displayed.

* A children and young people's risk assessment should be undertaken and this should inform your
operating policy and staff training. Assistance with the risk assessment process including a risk
assessment tool is available from the Sheffield Safeguarding Children Board (contact details above).

Materials such as posters and other signage to promote your proof of age scheme are also available to
download from the intemet at http //www.noidnosale.com/; or hitp //www drinkaware co uk/resources.
Proof of age materials may also be obtained from info@validateuk co uk to assist customers who do
not have other types of acceptable identification

To secure a place please contact me on (0114) 2736753 AT LEAST 2 DAYS BEFORE 25/07/12 to
confirm the name of the person who will attend. DELEGATES ATTENDING THE WORKSHOP
MUST BRING PHOTO ID (passport or driving licence) IN ORDER TO OBTAIN A CERTIFICATE OF

ATTENDANCE. Please let us know in advance if you have any special requirements to access the
training.

Yours sincerely

JULIE HAGUE
Licensing Project Manager,
Sheffield Safeguarding Children Board
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Anaet 3

/ Do you need some advice? Not sure what forms you need to fillin? \

PRE-APPLICATION ADVICE AND CONSULTANCY SERVICE

Book some tme with an expenenced officer who can provige technical advice about
your area of icensing of Simply Just asstst you complete and check your apphication
forms to ensure they are vahd

Contact the Licensing Senvice tor more details on

<) “?
0114 2734264 or licensingservice@sheffield gov.uk

Or go to our website and download an apglication form

\ www sheffield gov ukllicensing /
Part of all of the [formation santained in this donumant may bs aubjact to legal professional privilegs and
must not be disciosasd witheut the prior consant of {,2gal & Covernancs Janvleas 1t may be eXampt Ir
fiscioaura by virws of Saction 42 of the Fresdo Finfoemation Act 2000 and Faragraph 19, Part 4, Schieduia
) W (.'|1,:."}'; :
From: )

Sent: 05 February 2020 23:10
To: licensingservice
Subject: Enquiry for Licensing Team Team

An enquiry was made by

Dear Licensing team

How is it that most under 1B year olds in the area know that 3tores such as
Hangingwatar stores flagrantly sells alcchol to people as young as 14 and your
department doesn’t know or does know but chooses not To act upon

I think I'm right in saying that customers who don’t look 25 years old are to be asked
for proof of identity and therefore age,

I have sent a copy of this message to all secondary schools in the area and to the SY
Police. 1 politely ask for and expect a response from you.

Contact me by Email

Customer details:

Date of Birth
Telephoneé Number:
Email address:
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Apnex U=

Children

sguarding P artnership

Address correspondence to:

20™ March 2020 e Hooue
Shefheld Children Safeguarding
Partnership - Licensing Project
Mr Basharit Khan kol
Hangingwater Stores Union Street
87 Hangingwater Road 1...,..,.{‘.'; zs:m‘ 219682
SHEFFIELD S117ER Email: Jule haquelshettiexd aov uk
Dear Mr Khan

COMPLAINT: THE PROTECTION OF CHILDREN FROM HARM: HANGINGWATER STORES, 87
HANGINGWATER ROAD, SHEFFIELD S11 7ER

| am writing further to my visit to the above premises on 19" February 2020 with Ms
Topham of South Yorkshire Police, to discuss an incident involving underage alcohol sales
at the premises which resulted in the hospitalisation of a young person. At the visit | met
with your wife Mrs Fatima Khan who was managing the premises in your absence abroad.
| am writing to confirm the key points of the discussion and advice given.

1. It was explained that a complaint had been made to the police that a 14 year old girl
who had purchased a bottle of vodka and a bottle of Malibu at the premises had
consumed the alcohol and been hospitalised. It was also explained that another
complaint had been received by the police reporting the shop as a premise where
underage sales of alcohol take place.

2. Mrs Fatima Khan explained that the cctv from the date of the incident on 3.2.20
could not be viewed as it is stored securely in the cellar and she did not have
access to it.

3. In light of the above, Mrs Khan was urged to take the following steps to ensure
safeguarding compliance:

« Implementrefresh the Challenge 25 scheme: All staff must be trained to operate this, including
managing confrontation, keeping a refusals log and knowledge of which types of identification
are legitimate and acceptable.

« Staff training records must be maintained including the signature of trainees, details of the
training delivered and dates, including refresher training.

« Signage to highlight the Challenge 25 scheme and to highlight the law in relation to children and
alcohol must be prominently displayed.

« Staff should be briefed to be vigilant for false ID and report suspicious use of ID to the police.
Signage should be displayed to publicise this.

» A safeguarding risk assessment should be undertaken and this should inform your operating policy

and staff training. Assistance with the risk assessment process including a risk assessment tool is
available from the Sheffield Children Safeguarding Partnership (contact details above).

« The designated premises supervisor and shop manager should attend the next available multi

agency safeguarding training. | have arranged for a training offer letter to be sent by separate post.
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Please note that due to Covid 19, the training session has been deferred to October 2020 in line
with governmant guidelines for social distancing.

If you require any help or assistance with safeguarding at the premises or if you have any quastions
about this letler please don't hesitate to get in touch, my contact details are above

Yours sinceraly

JULIE HAGUE
Licensing Manager
Sheffield Children Safeguarding Partnership
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From:

Sent: 15 May 2020 10:18 Ranex G
To: Cralg Mandy

Subject: liecencing - risk to chikdren

Hi Mandy,

| seem to remember you spoke at the EIP conference for social workers about the role of the
council In licencing and that we should report concermns in this area. | had a report from a foster
carer that teenagers and local parents share a widely held view that it is easy for children under
18 to be served alcohol at the Hanging Water Stores in Nethergreen S11. She Is worried
particularly with lockdown and children out of school about impact on children and her

child in particular '

The carer was keep to pass on these concemns but didn't want to use police time. If you are able
to pass on these concerns to the right people I'd be very grateful or details of who | should be
contacting in the council,

I'm sorry if you are the wrong Mandy Craig or it wasn't you who gave this talk!

Best wishes,

,,,,,,,,

Foster
Sheffields
Future
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Children

Address correspondence to:
15" May 2020 Julie Hague

Sheffiold Children

Purtnacahip - Uicensing Project
Mr Basharit Khan and Ms Shaheen Akhtar Howser House
Hangingwater Stores Union Stest
87 Hangingwater Road Yobphonsn: mmu 219682
SHEFFIELD S117ER Emalt: Julie haguefdsheMi2id Q0v.uk

Dear Mr Khan and Ms Akhtar

COMPLAINT: THE PROTECTION OF CHILDREN FROM HARM: HANGINGWATER STORES, 87
HANGINGWATER ROAD, SHEFFIELD S11 7ER

| am writing further to my letter of 20™ March and my visit to the above premises on 19"
February 2020 with Ms Topham of South Yorkshire Police, to inform you that another
complaint has been reported to the Sheffield Children Safeguarding Partnership. The
complainant reports that the premises has a reputation for making underage sales of
alcohol and that children are at risk of harm. | am concemned that despite verbal and
written advice and age verification materials having been supplied to you by myself and
colleagues from South Yorkshire Police, the allegations are ongoing. | am therefore
writing to retiterate the advice and provide you with further materials to ensure that your
premises is compliant with the law and | urge you to implement the following with
immediate effect:

« Implementirefresh the Challenge 25 scheme: All staff must be trained to operate this, including
managing confrontation, keeping a refusals log and knowledge of which types of identification
are legitimate and acceptable.

» Staff training records must be maintained including the signature of trainees, details of the
training delivered and dates, including refresher training.

» Signage to highlight the Challenge 25 scheme and to highlight the law in relation to children and
alcohol must be prominently displayed.

« Staff should be briefed to be vigilant for false ID and report suspicious use of ID to the police
Signage should be displayed to publicise this.

» A safeguarding risk assessment should be undertaken and this should inform your operating policy
and staff training. A template to help you with your risk assessment is enclosed.

« The designated premises supervisor and shop manager must attend the next available multi agency
safeguarding training. | have arranged for a training offer letter to be sent by separate post. Please
note that due to Covid 19.!helrairingse_sionhasbeendefenedtoOdober2020hﬁnenﬂh

government guidelines for social distancing.

If you require any help or assistance with safeguarding at the premises or if you have any questions
about this letter please don't hesitate to get in touch, my contact detaiis are above.

Yours sincerely
JULIE HAGUE

Licensing Manager
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Sheffield Children Safeguarding Partnership
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24" June 2020

Mr Basharit Khan and Ms Shaheen Akhtar

Hangingwater Stores
87 Hangingwater Road
SHEFFIELD S117ER

Dear Mr Khan and Ms Akhtar

Children

COMPLAINT: THE PROTECTION OF CHILDREN FROM HARM: HANGINGWATER STORES, 87
HANGINGWATER ROAD, SHEFFIELD S11 7ER

| am writing further to my letters of 20™ March and 15" May 2020 regarding complaints
that underage sales of alcohol are taking place at the above premises for which you hold
the licence. | am informing you that | have recently received another complaint concerning

underage alcohol sales.

In order to discuss the complaints and establish what safeguarding procedures are in
place, | am writing to ask that you contact me as a matter of urgency to arrange a ime that
we can discuss this matter by telephone. My email is Julie hague@sheffield gov.uk and
my mobile phone number is 07854 219682.

| look forward to hearing from you.

Yours sincerely

JULIE HAGUE
Licensing Manager

Sheffield Children Safeguarding Partnership
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Julie Hague
Licensing Manager
Sheffield Children's Safeguarding Parinership

Floor 3 Howden House

Union Street .. )

Shefiield R o
L]

51 235H

Dear Ms Hague

Further to our telephone conversation | with 1o put in writing my complaint about the sale of alcohol
to underage people at Hangingwater Stores on Hangingeater road, Oakbrook Sheffield.

- this store has been mentioned on several oocasions as 2 place where
‘you can gel anylhing you want they're not bothered™. On Saturday the 20™ June,

-, who are 15 and 16 years old, purchasad several Sottles of Vodka and I:n-ni:ihemtn-i field
where they drank them. | collected . from this venus after | called her 1o check she was
on her way home and discovered she was too drunk 1o walk. | have spoken with her (16yrs} and

[15yrs] about this and they have said that ‘everyone knows they sell to undersge’ and "everyone
barys there’.
! believe this needs investigating as the potential danger to young people is obvious, with alechol
related injury, rape, and poisaning just a few things that spring o mind,

As | have never been in thic store | am unaware of the droumstances. | would prefer not to have my
name used as | am concermed . i C '

| am a teachar - and feal compelled to report this,
S
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Appendix B

Current Premises Licence
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THE LICENSING ACT 2003

Premises Licence No: SY 0442 PR

The Sheffield City Council being the Licensing Authority under the above Act,
hereby grant this licence in accordance with the requirements of the Licensing Act
2003 in respect of and subject to the conditions attached:

PART 1 - Premises details

Hangingwater Stores

87 Hangingwater Road

SHEFFIELD S117ER

Telephone Number: 0114 2305 789

Where the licence is time limited, the dates:
Not applicable.

Licensable activities authorised by the licence and the times the licence authorises
the carrying out of licensable activities:

1. Provision of regulated entertainment:

(a) recorded music
Sunday 10:00 to 22:30 hours
Monday 08:00 to 23:00 hours
Tuesday 08:00 to 23:00 hours
Wednesday 08:00 to 23:00 hours
Thursday 08:00 to 23:00 hours
Friday 08:00 to 23:00 hours
Saturday 08:00 to 23:00 hours
Good Friday 08:00 to 22:30 hours
Christmas Day 12:00 to 22:30 hours

2. Sale by retail of alcohol:
(a) for consumption off the premises

Sunday 10:00 to 22:30 hours
Monday 08:00 to 23:00 hours
Tuesday 08:00 to 23:00 hours
Wednesday 08:00 to 23:00 hours
Thursday 08:00 to 23:00 hours
Friday 08:00 to 23:00 hours
Saturday 08:00 to 23:00 hours
Good Friday 08:00 to 22:30 hours
Christmas Day 12:00 to 15:00 and 19:00 to 22:30 hours
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The opening hours of the premises are:

As times detailed above. The times detailed above are without prejudice to the right of the
premises licence hoider to open the premises at other times for any activity which is not a
licensable activity authorised by and within the provisions of this premises licence and
which is not otherwise a licensable activity by virtue of the Licensing Act 2003.

Where the licence authorises supplies of alcohol whether these are on and/or off
supplies

Sale by retail of alcohol for consumption off the premises

PART 2

Name, (registered) address, telephone number and e-mail (where relevant) of holder
of premises licence:

Basharit Khan
87 Hangingwater Road
SHEFFIELD S117ER

Telephone Number: 0114 2305 789

Registered number of holder, for example company number, charity number (where
applicable):

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol:

Shaheen Akhtar

Personal licence number and issuing authority of personal licence held by
designated premises supervisor where the premises licence authorises the supply
of alcohol:

Personal Licence Number: Unknown
Issuing Authority: Unknown

State whether access to the premises by children is restricted or prohibited:
Reslricted.
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This Premises Licence shall be in force from the Second Appointed Day.
Issued on: 26™ October 2005

------------------------------------------------------

Assistant Chief Executive Legal and Governance
On behalf of Sheffield City Council (issuing licensing authority)
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Annex 1 — Mandatory Conditions
Mandatory Condition 1 (Section 19 ss 2)

Where a licence authorises the sale of alcohol then no supply of alcohol may be
made under the premises licence -

(a) atatime when there is no designated premises supervisor in respect of
the premises licence, or

(b) atatime when the designated premises supervisor does not hold a
personal licence or his personal licence is suspended.

Mandatory Condition 2 (Section 19 ss 3)

Where a licence authorises the sale of alcohol then every supply of alcohol under
the premises licence must be made or authorised by a person who holds a personal
licence.

Mandatory Condition 3 (Section 20)

1. Where a premises licence authorises the exhibition of films, the licence includes
the following conditions relating to the admission of children to the exhibition:

(a) The admission of children (under 18) to the exhibition of any film must be
restricted in accordance with the classification set by the film classification
body (currently the BBFC).

(b) In a case where there is no classification given by the classification body (the
BBFC) the admission of children to the exhibition of any film must be

restricted in accordance with any recommendation given by the Licensing
Authority.

2. In this section -

“children” means persons aged under 18; and

“film classification body” means the person or persons designated as the authority
under section 4 of the Video Recordings Act 1984 (c.39) (authority to determine
suitability of video works for classification).

Mandatory Condition 4 (Section 21)

Where a premises licence includes a condition that at specified times one or more

individuals must be at the premises to carry out a security activity each such
individual must be licenced by the Security Industry Authority.

Page 42



Annex 2 - Conditions consistent with the operating schedule

Any embedded permissions and restrictions attached to the justices on/off licence
including those specified at Appendix 1.
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Appendix C

Representations:

Office of the Director of Public Health
South Yorkshire Police

Sheffield Trading Standards
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Office of the Director of Public Health Sheffield
Sheffield Town Hall, Pinstone Street S1 2HH City Council
Tel: 0114 273 4152 '
Web Site: www.sheffield.gov.uk
E-mail: Magda.Boo@sheffield.gov.uk

Stephen Lonnia

Head of Licensing
Sheffield City Council
c/o Block C

Staniforth Road Depot
Sheffield

S9 3HD

Dear Stephen,

Re: Application to review the premises licence: Hangingwater Stores, 87
Hangingwater Road, Sheffield S11 7ER

Sheffield City Council Public Health take the issue of facilitating underage drinking
very seriously and are extremely concerned regarding potential impacts of such
behaviour on alcohol related harm amongst young people.

Evidence shows that underage drinking causes significant harm and these harmful
consequences may continue later in life. In 2009, the Chief Medical Officer of
England published the first official guidance on alcohol aimed specifically at children
and young people’. It recommended that the healthiest and safest option was for
children to remain alcohol free up to age 18. If they did drink alcohol it should not be
at least until the age of 15. For young people aged 15 to 17, it was suggested they
should only drink in a supervised environment, and no more than once a week.

The guidance was based on a body of evidence that drinking at a young age, and
particularly heavy or regular drinking, can result in physical or mental health
problems, impair brain development, and put children at risk of alcohol-related
accident or injury. More broadly it is also associated with missing or falling behind at
school, violent and antisocial behaviour, and unsafe sexual behaviour. A review of
evidence by Public Health England? observed that:

“Children who start drinking early are more likely to become more frequent
and binge drinkers and underage drinking is associated with school and
educational problems, unprotected sex, consumption of illicit drugs, violence
and drinking problems in later life”.

! https://digital.nhs.uk/data-and-information/publications/statistical/smoking-drinking-and-drug-use-among-young-
people-in-england/2018/part-5-alcohol-drinking-prevalence-and-consumption
*https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/733108/alcoh
ol public health burden evidence review updat@d Q61 &HAf



http://www.sheffield.gov.uk/
https://digital.nhs.uk/data-and-information/publications/statistical/smoking-drinking-and-drug-use-among-young-people-in-england/2018/part-5-alcohol-drinking-prevalence-and-consumption
https://digital.nhs.uk/data-and-information/publications/statistical/smoking-drinking-and-drug-use-among-young-people-in-england/2018/part-5-alcohol-drinking-prevalence-and-consumption
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/733108/alcohol_public_health_burden_evidence_review_update_2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/733108/alcohol_public_health_burden_evidence_review_update_2018.pdf

It is of particular concern that more vulnerable children (children in foster care) have
been facilitated into underage drinking by this establishment. This is not the type of
future that we want for young people in Sheffield and therefore in order to prevent
this it is important that we are robust in addressing licensed premises/DPS who
facilitate and enable underage drinking.

We know from the Every Child Matters Survey 2016/17 that young people in
Sheffield are being regularly exposed to alcohol. Data shows that almost 1 in 5
underage young people are able to access alcohol from licensed retailers and more
than 1in 5 young people are regularly drinking to excess and harmful levels®.

Data from Sheffield young people’s drug and alcohol treatment services shows that
alcohol is the most common substance to bring young people into treatment. 53%
of young people in local treatment services need support for alcohol as a substance
of misuse. These are young people aged 15-17 who already have a problematic
relationship with alcohol. We know from clinicians that available and affordable
alcohol can make it very difficult for people to address their difficulties.

The actions of this premise and DPS are stated to have led to the hospitalisation of
a young person and we take this extremely seriously. Sheffield is the only authority
in Yorkshire & the Humber which is green for all three alcohol admission under 18
indicators on the current available data from Local Alcohol Profiles for England *.
This success is due to the excellent partnership work between Sheffield
Safeguarding Partnership, Sheffield Licensing, Sheffield Drug & Alcohol Action
Team, and Sheffield Public Health. This partnership approach addresses prevention
through education and regulation, enforcement action on underage sales, and
effective treatment services. This data shows that this hospitalisation of young
people for alcohol is rare and we support this review, potential enforcement action
and other measures to help keep such serious events for young people to a
minimum.

® https://www.sheffield.gov.uk/content/dam/sheffield/docs/schools-and-childcare/childcare-and-
support/The%20ECM%20Survey%202016-17%20Report.pdf 32% of Y7s said they had tried drinking alcohol.
2.8% of Y10s said they drank alcohol every day and 6.9% drank once or twice a week. The proportion usually
drinking once a week increased with age, from 1% of 11 year olds to 14% of 15 year olds. In 2018, 10%
(confidence interval 9-11%) of pupils said they had drunk in the last week. 21% of pupils who drank in the last
week were estimated to have drunk more than 15 units. 22% of 15 year olds reported having been drunk in the
last four weeks. 19% said they usually bought alcohol from any retailer or licensed premises, though this was
higher for older pupils; 26% of 15 year olds, compared to 12% of 11 to 13 year olds. Pupils from Yorkshire and
the Humber reported the highest prevalence for ever having drunk alcohol, at 53%, followed by North East at
51%. This is mirrored in the proportion of pupils having drunk alcohol in the last week; pupils from Y&H reported
the highest prevalence for having drunk alcohol inﬁﬁe ast Kefk at 14%.

* https://fingertips.phe.org.uk/profile/local-alcohol- @ié@



https://www.sheffield.gov.uk/content/dam/sheffield/docs/schools-and-childcare/childcare-and-support/The%20ECM%20Survey%202016-17%20Report.pdf
https://www.sheffield.gov.uk/content/dam/sheffield/docs/schools-and-childcare/childcare-and-support/The%20ECM%20Survey%202016-17%20Report.pdf
https://fingertips.phe.org.uk/profile/local-alcohol-profiles/
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Sheffield City Council Public Health support this review by Sheffield Safeguarding
Partnership — having tried and failed to engage the premise/DPS in an education and
partnership approach. We view as extremely serious the reports in your review
documentation of repeated failings to verify age, observed underage sales, and a
reputation for provision underage sales. We have provided evidence of the
immediate and long lasting damage that such irresponsible behaviour causes to local
young people to support Licensing Committee in its decision making on this issue.

Yours sincerely

Magdalena Boo
Health Improvement Principal

Aok

Greg Fell
Director of Public Health
Sheffield City Council
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5 POLICE

South Yorkshire Police
Alcohol Licensing Department
Moss way Police Station
Moss way

Sheffield

S20 XX

N it L

21" August 2020
Re- Underage sales of alcohol

Hangingwater stores
87 Hanginwater Road
Sheffield
S11 7ER

This premise is an off license and shop, The Premise Kcense holder is Basharit Xhand and the Designated premise
supervisor is Shaheen Akhtar

mmmmtumdmvm&onumhmwzm&mwbeenaoomphmﬁuna
member of the public reporting concerns that school children, In uniform were being served alcohol. A visit ws
conducted between the Police Licensing service and Childrens Safeguarding. The wife of the PLH was spoken to. All
proceedures appeared in place except no refusals log. One was provided by Police Ucensing.

The second time the premise has come to our attention was when two reports were received in February 2020 in
relation 10 a child aged 14 being hospitalised after consuming alcohol purched by the child at the store and a
member of the public reporting that they could see chidren in school unfform drinking alcohol purchased from the
shop and haning around outside it causing Anti social behavicur in the area,

A second visit at the premise was therefore conducted by Julie Hague — Safeguarding and Chery Topham — Police
Ucensing Officer on 19/02/2020
A report from Cheryl Topham & included below.

& Myself and Julle Hague visited the pramise in response to the underage complaints that have come in. | had
spoken 1o the mum of the young female who had been hospitalised after drinking alcohol she purchased
from this shop. She gave me detailed description of her daughter and the seller so we could view CCTV
accurately. The DPS was working In the shop, Shaheen Akhtar, She clearly knew why we were there asa
PCSO had also been in to see her after the incident had been received. She said they had CCTV but she
couldn't access It as it was locked in the cellar. | asked who could access it and she said only her husband,
Basharat Khan who is the premise license holder. But, he was In Pakistan as they had a death in the family.
She confirmed he didn't get back until Friday 28th in the evening and would be in the shop on Saturday
28th. | explained that It wasn't acceptable for there to be no one who could access the CCTV for all that
time. She could not produce 2 refusals log. just said they sometimes wrote it on scraps of paper. She said
they always check for ID. She said it is only family who work in the shop. Her two sons do also work there on
occasion. The description of the seller | suspect is her youngest son. She could not tell me how long the
CCTV s retained for as she didn't know. | am concerned that by the thme we access the CCTV it will be gone.

*  The description of the female who purchased a bottle of malibu and a bottle of vodka was £S04, white
female, mousey brown shoulder length hair. Wearing a white strappy dress, red doc marting with bright red
lipstick and is 14 year oid. Mer friend is white, tall, skinry with long brown hair. No description of clothes,
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They are believed to have gone to the sho "‘
p between 5: .
'Mhl:vnm*, 18-20 years, might be » family . :30-6pm 0n sat 15t fed, The seller is described 85
o »

¢ asked S8t Adam Wood if he can task a member of staf to go check the CCTV on sat 29th feb when

Basharat Khan is back. Unfortunat
SAE nok doce: ely due to operational difficulties and the proceeding Covid outbreak, this

Due to the unforseen circumstances surround the Cobvd

-19 Pandemic and subsequent measures implemented
during lockdown, staff from Police Ucensing were not able to conduct any visits at the premise to complete licensing
checks. We are also still not in a position to use underage children for Test Purchase operations due to the safety
surrounding the Covid-19 pandemic. Test purchase operations would have been completed had this been an option.

A further complain was then received into Sheffield Council on 16™ Jume 2020, which was forwarded onto Poldie
Ucensing. The report s as below:

* “Hangingwater Stores is regularly selling large quantities of akcohol to underage teenagers. Please can you
investigate as this Is an ongoing problem. As a mother of teenage children | am very concerned by their
knowledge that this store will self them and their friends anything they want “they're not bothered™, In this
time of difficulty, underage children are buying large amounts of alcohol here and taking it to areas to
consume in lrge groups. It needs 1o be prevented *

Requests were made by myself to the local policing Sgt to carry out a Licensing check at the premise but again, due
to reduced resources surrounding staff shielding or isolating in regards to the covid-19 pandemic, officers were
unable 1o complete this task.

South Yorkshire Police support Sheffield Children's Safeguarding with the review of the premise icense. The sale of
alkcohol to underage persons is of serious concern and a real danger to the lives of those young persons as seen in
the hospitalisation of one individual. The premise do not appear to be keeping accurate refusals records and simply
placing on 2 scrap of paper is not suffiecent to be complying with the conditions of the license. The sale of alcobol to
minors Is also Bnked to Increased anti-social behaviour and has also been an influencing factor in recent gang related
stabbings in the local area involving intoxicated youths, This premise is providing an outiet for such activity to be
carried out by youths and has the potential to lead 10 a rise in Crime & Disorder within the Sheffield area.

Another worry Is also that if management at an off license are allowing the sale of alcohol 10 minors then what other
offences could be being committed and are they sultable and responsible people to hold an aicohol license.

Yours faithfully,

Catherine Jarvis Licensing Enforcement officer

For and on behalf of Chlef Constable, South Yorkshire Police
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Dear Licensing

Trading Standards note the application of the Sheffield Children’s Safeguarding Partnership to
have the premises licence of Hangingwater Stores, 87 Hangingwater Road, S11

7ER reviewed under the Licensing Act 2003. As a responsible authority under the Act Trading
Standards would like to submit the following representation towards the review:

In December 2016 Trading Standards was in receipt of a complaint from a member of the
public alleging that the business was selling tobacco to underage children. In response to this
an Under Age Sales guidance pack was sent to the business. This pack provided information
enabling the business to combat underage selling including a refusals register and staff
training literature.

On the 26" June 2018 Trading Standards attempted a Test purchase of tobacco using a
volunteer over the age of 18 who looked younger. This was is in order to check that the
business is being vigilant and asking for ID in accordance with its age verification policy. The
business did sell tobacco to the volunteer and did not ask for ID.

Yours Sincerely

David Clutterbrook

Senior Trading Standards Officer

Trading Standards (Commercial Team)

Sheffield City Council

Floor 5 North, Howden House, 1 Union Street, Sheffield, S1 2SH

david.clutterbrook@sheffield.gov.uk
trading.standards@sheffield.gov.uk
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Appendix D

14 x Letters of Support — Local Residents
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1.
Dear All,

It has come to my attention that the licence to sell alcohol at Hangingwater Stores (87a
Hangingwater Road, Nether Green) is being reviewed, due, in part, to an alleged small number
of sales of alcohol to someone using false (or possibly “borrowed”) identification documents.

As a regular local customer of Hangingwater Stores, | would like to reassure Sheffield City
Council that in my view, the store is operated with a high degree of professionalism, with an
equal degree of community spirit. And | would be bitterly disappointed to see the store
adversely affected by the alleged actions of any individual seeking to circumvent the law.

As a long-standing civil servant (Department for Work and Pensions) | know what it means to
maintain integrity. And in Hangingwater Stores, | see this all the time; so whilst | appreciate
the council’s duty to undertake these reviews (and rightly so) | would humbly submit that in my
opinion, Hangingwater Stores continue to maintain the highest values (they have been such a
rock during the COVID-19 crisis!) and | urge the council to look favourably on this invaluable
local business.

Best Regards
Adrian Stone

2.
Sir/Madam

| understand that you are reviewing the alcohol license of Mr Khan of Hangingwater Stores,
87a Hangingwater Rd, S11 7ER.

| am a local resident who uses this convenience store and would like to support Mr Khan in
retaining his license. Mr Khan does not seem like the sort of person who would knowingly or
intentionally sell alcohol to underage persons. | have never observed underage persons
attempting to purchase alcohol underage at this store and it is not the sort of place were you
see youngsters hanging around outside which in my experience can be the case where a store
is known to youngsters as a place where its easy to buy booze and/or pass off fake ID. This is
a quiet shop in a quiet area. Mr Kahn and his family are familiar faces in this small Sheffield
community and having local shops with longstanding owners/staff helps with local community
cohesion.

As a resident and customer | fear that if the alcohol license is withdrawn the whole viability of
the store will be compromised and we will lose this local asset. I'd rather buy milk and bread
and alcohol from a local businessman such as Mr Khan than go to the Tesco/Esso filling
station which is the only other available alternative store for these items for some significant
distance (i.e without driving).

| appreciate the importance of preventing alcohol sales to under 18s and the council’s
endeavours to enforce this but it must also be very difficult for business owners when young
people turn up, dressed and made up to look older than there years, who then present
plausible (but fake) ID when challenged. Mr Kahn must be reminded of his responsibilities and
the need for extra diligence but | don not wish for out community to lose a local, family run
convenience store and as residents we should not be punished for the actions of juveniles who
may not even be from the area. To my knowledge there is not currently a problem with
underage drinking in Nether Green. Page 53



Yours Faithfully
Chris Greenwood

3.
To whom it may concern,

| am a local resident of Nethergreen and | have been informed that the local store is having
licence reviewed.

| have used the store for 9 years and have never witnessed any inappropriate selling of alcohol
to those under age. The store has been an essential part of our community during the covid
crisis. The family who run the store have always been so kind and thoughtful looking out for
local people, they appear serious about their responsibilities in the community. Obviously, this
is just based on observation but | feel the family are very valued by local residents.

| hope this information is helpful.

Kind Regards
Charlotte O’Brien

4.

Dear Sirs

Re Hangingwater Stores (Mr Basharit Khan, 87 Hangingwater Road, Sheffield S11 7ER)

| am surprised and disappointed to hear that you feel it is necessary to review the liquor
licence for these premises. The Khan family are upstanding members of the local community,
always very helpful, friendly and honest, and they operate the shop very well. It would be sad if
someone's mischief or mistake caused the neighbourhood to lose the Hangingwater Stores
facility and indeed the whole family.

If someone has been dishonest and deliberately tried to cause mischief, shame on them, but
please don't let the outcome of the review justify the means. The Khan family, who have been
in the area for many years, are well liked and respected, as is the service they provide.

Yours faithfully
Gerda Race

5.
To: Sheffield Licensing Authority

My wife and | have lived at our current address for 32 years and have been a customer of
Hanging Water Stores for the whole period.

In all that time | have never witnessed nor heard locally of any impropriety by the owners in the
running of the business.

Our personal experience has at all times been that the store is well managed and that the
owners take their licensing responsibilities very seriously.

As a father | had no worries regarding my daughter entering and being served at the said
licensed premises when under age, in the certain knowledge that the owners would always
uphold their duty not to permit the sale of alcohol to any young person without proof of age.
In fact, | have witnessed the owners examining the ID of young person’s whilst on the
premises.

Should the Licensing Authority request that | attend in person any hearing they deem
necessary with regard to the Licence granted to Hangingwater Stores then | shall be pleased
to do so in support of the owners. Pa_ge 54



Although now retired, | have spent my life running a number of success businesses in
Sheffield and whilst unrelated to that of any licensed premises, | am very capable of
recognising good management when | see it.

Graham White

6.

Re the above | am surprised to hear that you are reviewing the licence of Mr Khan as | find Mr
Khan and indeed his family very honest and careful in selling alcohol to the right people.

It is very difficult these days to gauge the age of the younge people as most of them dress and
act of much older persons.

| have known Mr Khan and family for over 30 years and | know it is NOT their intention to sell
alcohol to the under aged.

It would be a great loss to Mr Khan and indeed the whole community if indeed he lost his
licence.

Yours faithfully
J Plant Holmes

7.
Dear Sir or Madam

I’m writing in support of our local independent shop on Hangingwater Road who has given our
local community and neighbours a great resource and served us well over the 10 years I've
lived in the neighbourhood.

They are a good and decent family who work incredibly hard. | understand they’ve been
duped by false ID and inadvertently sold alcohol to some one underage. As a mum of a young
lad myself, I'm concerned for the child but do not blame the shop owner if they’ve been given
false ID.

| hope you'll consider the rarity of this and am sure they’ll be more cautious in future.

Yours faithfully
Lucy Ascham

8.
Dear Licensing Service

We understand that Hangingwater Stores (87A Hangingwater Road, S11 7ER) is having its
alcohol license reviewed. We would like to register our support for the shop keeping its license.

We are told that this review is because underage individuals have used the store to purchase
alcohol using false ID. Whilst we fully appreciate the need for shopkeepers to be vigilant to the
age of alcohol-purchasing customers, the issue of individuals using false ID to deceive the
shopkeeper is not an any way a reflection of the honesty, integrity and good intention of the
shopkeeper. Rather, it is a reflection of the dishonesty and deceitfulness of those individuals
who have gone to the trouble of illegally acquiring counterfeit ID.

We have lived in the close vicinity and shopped here for 14 years. This is a small community-
oriented shop providing a valued and appf-éa'g@c&?srvice to the local community.



The shop should not be penalised, nor the local community penalised, by the removal of the
license.

Yours sincerely
Peter and Rachel Dillon

9.
To whom it may concern,

I've been visiting and shopping in the above store for many years, my children also! I'm
appalled at the recent reports that Mr. Khan has reportedly sold alcohol to minors and from my
experience | know this not to be true!

Many years ago my older step daughters tried to do the same and they were never successful!
Their ID was checked a number of times in the shop and they never managed to purchase
alcohol or cigarettes under age. For this I'm utterly thankful to Mr. Khan. He shows utter
diligence in this respect!

| can’t speak highly enough about his honesty and integrity and I’'m more than happy to appear
in person to support him if required! | find this claim to be a personal smear on a very
successful businessman who'’s operated Hangingwater Stores for many years with no previous
reports of inappropriate behaviour.

| find your response to his thus far impeccable and responsible behaviour and zero tolerance
to serving people under age to be insulting to him and the community!

Regards
Paul Baxter-Gibson

10.
Hi,

| would be very disappointed if this shop were to lose its license. There is plenty of signage up
staying ID is required when purchasing alcohol.

The alternative for me would be to go to the Tesco Express on Fulwood Rd. | would prefer
independent shops to remain open.

Thanks
Ruth Jim

11.
Good morning,

| am writing this brief note as a reference to Bash and the Hangingwater local shop.

| have been living in Fulwood for 4 years now and have regularly used the shop for a variety of
goods.

It is a really friendly, professional and well run local shop, where customer service is always at
the highest level. Pa_ge 56



Regards
Richard Stubbs

12.
To Whom it May Concern

My business is located around the corner and | have known the proprietor for over 20 years.
He is an honest and trustworthy family man who is an integral part of the local community.

Kind regards
Simon Lee

13.
To whom it may concern,

| am emailing regarding a review | understand you are carrying out of Premises Licence of Mr
Khan at Hangingwater Stores Hangingwater Road Sheffield S11 7ER.

| would like to comment that | have known Mr Khan (Bash) and his family since 1991 when |
moved to the area and would like it to be known, that to my knowledge, he has always run his
shop in a responsible manner regarding the sale of alcohol, to the extent | have, in the past,
been happy to witness family members’ passports. This | would not have done if | was in any
doubt as to Mr Khan's integrity. | am a teacher and have full belief that Mr Khan is respectful of
the rules regarding the sale of alcohol to underage children as a parent himself and that if
alcohol was sold illegally it would have been done through a deceit.

He has run a local shop that has served the community well in all the years | have lived here
and offers an independent service to the local people, which has been especially important
during the current Coronavirus crisis.

If Mr Khan were to lose his license it would be a great loss to the community of Nether Green
where he is a well-respected resident. | understand his ‘corner shop’ has had to struggle to
stay profitable since Tesco purchased the Esso petrol station shop a few years ago on
Fulwood Road. The loss of a license would surely make this situation much more difficult and
we could potentially lose a great local shop.

| would like you to consider the comments above when the decision is made so Mr Khan can
retain his alcohol licence.

Please feel free to contact me about this matter

Yours sincerely
Vicki Tulip
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Appendix ‘E’

Hearing Notices / Regulations / Procedures
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Julie Hague
Sheffield Children’s Safeguarding Partnership (Applicant)

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LARL1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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NOTES

Right of attendance, assistance and representation
15. Subject to regulations 14(2) and 25, a party may attend the hearing and may be
assisted or represented by any person whether or not that person is legally qualified.

Representations and supporting information
16.  Atthe hearing a party shall be entitled to —

(a) in response to a point upon which the authority has given notice to a party that it will
want clarification under regulation 7(1)(d), give further information in support of their
application, representations or notice (as applicable),

(b) if given permission by the authority, question any other party; and

(c) address the authority

Failure of parties to attend the hearing
20. — (1) If a party has informed the authority that he does not intend to attend or be
represented at a hearing, the hearing may proceed in his absence.
(2) If a party who has not so indicated fails to attend or be represented at a hearing the
authority may:—
(a) where it considers it to be necessary in the public interest, adjourn the hearing to
a specified date, or
(b) hold the hearing in the party’s absence.
(3) Where the authority holds the hearing in the absence of a party, the authority shall
consider at the hearing the application, representations or notice made by that party.
(4) Where the authority adjourns the hearing to a specified date it must forthwith notify
the parties of the date, time and place to which the hearing has been adjourned.

Procedure at hearing

21.  Subject to the provisions of the Regulations, the authority shall determine the procedure
to be followed at the hearing.

22. At the beginning of the hearing, the authority shall explain to the parties the procedure
which it proposes to follow at the hearing and shall consider any request made by a
party under regulation 8(2) for permission for another person to appear at the hearing,
such permission shall not be unreasonably withheld.

23. A hearing shall take the form of a discussion led by the authority and cross-examination
shall not be permitted unless the authority considers that cross-examination is required
for it to consider the representations, application or notice as the case may require.
24.The authority must allow the parties an equal maximum period of time in which to

exercise their rights provided for at regulation 16.
25.The authority may require any person attending the hearing who in their opinion is
behaving in a disruptive manner to leave the hearing and may —
(a) refuse to permit that person to return, or
(b) permit him to return only on such conditions as the authority may specify,
but such a person may, before the end of the hearing, submit to the authority in writing
any information which they would have been entitled to give orally had they not been
required to leave.

Page 61



Premises: Hangingwater Stores, 87a Hangingwater Road,

LICENSING ACT 2003 St e oEs
Type of App: Review of a Premises Licence

Form LAR 1 Hearing Date: 14" September 2020 — 2pm via Zoom

Regulation 8

Notice of actions following receipt of notice of hearing
To Licensing Service,

Sheffield City Council

Block C Staniforth Road Depot

Staniforth Road

Sheffield

S9 3HD

Ms Julie Hague, Sheffield Children’s Safeguarding Partnership (Applicant)

hereby confirm that | have received the Notice of Hearing dated 4" September 2020 and

notify you as follows (please complete):

[ 1 lintend to attend the hearing at 2pm on Monday 14" September 2020 via Zoom.

[ ] [Idonotintend to attend the hearing

[ 1 lintendto berepresented atthe hearing by: ...,
[ ] [ldonotintend to berepresented atthe hearing by:............coooiiiiiiiiin..

[ ] [Iconsiderthe hearing to be unnecessary because: ...........ccoooiiiiiiiiiiiiiiiieiinnn,

[ 1 lrequestthat ... should appear at the
hearing and set out below the point or points on which this person may be able to
assist the authority in relation to this application, representations or notice of the
party making the request.

Please see Regulation 8 overleaf

Please complete this form and return it to:
Licensing Service, Sheffield City Council, Block C Staniforth Road Depot, Staniforth Road, Sheffield, S9 3HD.
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Regulation 8

(1) A party shall give to the authority within the period of time provided for in the
following provisions of this regulation a notice stating —

(&) whether he intends to attend or be represented at the hearing;
(b) whether he considers a hearing to be unnecessary

(2) In a case where a party wishes any other person (other than the person he intends
to represent him at the hearing) to appear at the hearing, the notice referred to in
paragraph (1) shall contain a request for permission for such other person to
appear at the hearing accompanied by details of the name of that person and a
brief description of the point or points on which that person may be able to assist
the authority in relation to the application, representations or notice of the party
making the request.

(3) Inthe case of a hearing under —

(@) section 48(3)(a) (cancellation of interim authority notice following police
objection), or

(b) section 105(2)(a) (counter notice following police objection to temporary
event notice),

the party shall give the notice no later than one working day before the day or the
first day on which the hearing is to be held.

(4) Inthe case of a hearing under —
(@) section 167(5)(a) (review of premises licence following closure order),
(b) paragraph 4(3)(a) of Schedule 8 (determination of application for
conversion of existing licence), paragraph 16(3)(a) of Schedule 8

(determination of application for conversion of existing club certificate)

(c) paragraph 26(3)(a) of Schedule 8 (determination of application by holder
of justices’ licence for grant of personal licence),

the party shall give the notice no later than two working days before the day or the first
day on which the hearing is to be held.

(5) In any other case, the party shall give the notice no later than five working days
before the day or the first day on which the hearing is to be held.
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Licensing Act 2003 — Hearing Procedure (REVIEW) — Regqulation 7 (1)

This procedure has been drawn up in accordance with the Licensing Act 2003 to assist
those parties attending Licensing Committee hearings.

1.

2.

NB:

The hearing before the Council is Quasi Judicial.

The Chair of the Licensing Committee will introduce the Committee and ask officers to
introduce themselves.

The Chair will ask the applicants and other parties to formally introduce themselves.

The Solicitor to the Committee will outline the procedure to be followed at the hearing.

Hearing Procedure:-

(a)
(b)

()
(d)
(€)

(f)
(9)
(h)
(i)

()
(k)
(

(m)
(n)

The Licensing Officer will introduce the report.

Questions concerning the report can be asked by Members the applicant and
other parties.

The Licensing Officer will introduce the applicant for review (or his/her nominated
representative) who will be asked to detail the application.

Members may ask questions.

The Licensing Officer will in turn introduce representatives for the other
Responsible Authorities and Interested parties who will be asked to detail their
relevant representations

Members may ask questions

With the leave of the Chair the licensee or his representative may cross examine
the representatives of the applicant for review and the other Responsible
Authorities and Interested Parties.

The licensee (or his/her nominated representative) will then be asked to

respond to the application and to any other representations made.

The licensee (or his/her nominated representative) may then be asked questions
by members and with the leave of the Chair from the other parties present.

The applicant will then be given the opportunity to sum up the application.

The representatives of the Responsible Authorities will be given the opportunity
to sum up

The licensee will be given the opportunity to sum up

The Licensing Officer will then detail the options.

There will then be a private session for members to take legal advice and
consider the application.

The decision of the Licensing Committee will be given in accordance with the
requirements of the Licensing Act 2003 and regulations made there under.

1) At any time in the Licensing Process Members of the Committee may request legal

2)

advice from the Solicitor to the Committee. This advice may be given in open
session or in private.

The Board Hearing will be held in public unless and in accordance with the
Regulations the Committee determine that the public should be excluded.
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Magdalena Boo
On behalf of the Director for Public Health

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice@sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Catherine Jarvis
South Yorkshire Police

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr David Clutterbrook
Sheffield Trading Standards

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LARL1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Adrian Stone
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked gquestions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strateqy and Requlation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Chris Greenwood
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Charlotte O’Brien
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mrs Gerda Race
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Graham White
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LARL1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Jean Plant Holmes
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr John Tomlinson
Local Resident in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

PLEASE NOTE: We will need a valid email address supplying to the Licensing Service to
allow the Zoom link to be sent to you, and for you to subsequently be able to take part
in the hearing.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:

The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,

Staniforth Road,

Sheffield, S9 3HD.

Email — Iicensinqservice@sheffield.qovp:ége 74
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Lucy Ascham
Local Resident in support of premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Peter and Rachel Dillon
Local Residents in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Paul Baxter-Gibson
Local Resident in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice@sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Ruth Jim
Local Resident in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Richard Stubbs
Local Resident in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LARL1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk

Page 79


mailto:licensingservice@sheffield.gov.uk

LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Simon Lee
Local Resident in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Ms Vicki Tulip
Local Resident in support of the premises

The Sheffield City Council being the licensing authority, on 29™ July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14™ September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Section 52(7) of the Act.

The particular points on which the Council considers that it will want clarification at the
hearing from a party are as follows:

1) The representations you have made with reference to these particular premises and the
four core objectives.

2) You may also be asked questions by the parties to the hearing, relating to your
representations.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:
The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,
Staniforth Road,

Sheffield,

S9 3HD.

Email — licensingservice @sheffield.gov.uk
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LICENSING ACT 2003
Section 52(2)

Notice of hearing to consider an application for review of premises
licence and any relevant representations

Mr Basharit Khan
Premises Licence Holder - Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER
c/o Chris Grunert — John Gaunt & Partners Solicitors

The Sheffield City Council being the licensing authority, on 29" July 2020 received an
application from Sheffield Children’s Safeguarding Partnership for a review of a Premises
Licence in respect of premises known as:

Hangingwater Stores, 87a Hangingwater Road, Sheffield, S11 7ER

During the consultation period the Council has received representations from the Director for
Public Health, South Yorkshire Police and Sheffield Trading Standards.

The Council now GIVES YOU NOTICE that the review will be considered at a hearing to be
held electronically via Zoom on Monday 14" September 2020 at 2pm; following which the
Council will issue a Notice of Determination of the Application for Review.

The documents which accompany this notice are the relevant representations which have
been made, as defined in Sections 52(7), 42(6), 113(1) and 37(5) of the Act.

The particular points on which the Council considers that it will want clarification at the hearing
from a party are as follows:

1) Your response to the representations made, upon which you may ask and be asked
guestions by the parties to the hearing.

2) You may also be asked questions by the parties to the hearing, relating to your
application for a licence.

You should complete form LAR1 and return it to: The Licensing Service, Business
Strategy and Regulation, Place Portfolio, Block C, Staniforth Road Depot, Staniforth
Road, Sheffield, S9 3HD, within five (5) working days before the day or the first day on
which the hearing is to be held.

Dated:4™ September 2020 Signed: Jayne Gough
The officer appointed for this purpose

Please address any communications to:

The Licensing Service

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot,

Staniforth Road,

Sheffield,

S9 3HD.

Email — Iicensinqservice@sheffield.qovp:ége 82
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